b
(o

Employee
Screening Questionnaire -
Call Centers
(ESQ-CC)

Suggested Readings

SIGMA Assessmen t Systems, Inc. N SIGN‘\A Research Psychologists Press, Inc.
P.O. Box 610757, Port Huron, MI, 48061-0757 e P.0. Box 3292, London, ON N6A 4K3

sssssssssssssssssssss



ESQ-CC Suggested Readings

SUGGESTED READINGS - ESQ-CC*

The Employee Screening Questionnaire-Call Center (ESQ-CC) scales are based on
the scales derived from our highly regarded and well-researched personality
assessments. A selection of research references are provided below that relate to the
ESQ-CC.

Job Performance

Ashton, M. C. (1998). Personality and job performance: The importance of narrow traits. Journal of
Organizational Behavior, 19(3), 289-303.

Bagozzi, R. P. (1978). Sales force performance and satisfaction as a function of individual difference,
interpersonal, and situational factors. Journal of Marketing Research, 15(4), 517-531.

Brown, T. M., & Miller, C. E. (2000). Communication networks in task performing groups: Effects
of task complexity, time pressure, and interpersonal dominance. Small Group Research, 31(2),
131-157.

Day, D. V., & Silverman, S. B. (1989). Personality and job performance: Evidence of incremental
validity. Personnel Psychology, 42(1), 25-36.

Gellatly, 1. R. (1996). Conscientiousness and task performance: Test of cognitive process model.
Journal of Applied Psychology, 81(5), 474- 482.

Goffin, R. D., Rothstein, M. G., & Johnston, N. G. (2000). Predicting job performance using
personality constructs: Are personality tests created equal? In R. D. Goffin & E. Helmes
(Eds.), Problems and solutions in human assessment: Honoring Douglas N. Jackson at seventy
(pp. 249- 264). Norwell, MA: Kluwer Academic.
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Randolph, D. L. (1973). Counselor personality needs as a determinant of functional specialty
preference. Counselor Education and Supervision, 12(4), 300-307.
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Differentielle und Diagnostische Psychologie, 17(1), 4 —13.
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Employee Selection
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